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Permanent Disability 
Benefits 


As part of the Canada Student Loans 
Program, three assistance options are 
available for students with permanent 
disabilities: 


Canada Student Loan Assistance (for 
full-time and part-time students) 


2 Special Opportunity Grants (for full-time 
and part-time students) 


3 Permanent Disability Benefit (loan 
forgiveness) 


Where to apply 


For Canada Student Loan Assistance or 
Special Opportunity Grants, information 
and application forms are available from 
the Education Support/Student Assistance 
Branch of Human Resources Development 
Canada (HRDC), centres for students with 
disabilities on campuses, financial aid 
offices at most colleges and universities, 
admissions offices at vocational schools 
and from the student aid office in your 
province or territory (addresses and 
telephone numbers are listed at the end 
of this brochure). In some provinces you 
must submit your application directly to 
your educational institution. In other 
provinces and territories, you must apply 
directly to the provincial or territorial 
student aid office. Contact your province 
or territorial authority to verify where to 
submit your application. 


For the Permanent Disability Benefit, 
application forms are available from the 
financial institution that holds your 


Canada student loan. 


What’s new? 


The Canada Student Loans Program was 


changed on August 1, 


If you are getting Canada 


student loan assistance on 


or after August 1, 1995, 


you must transfer your 
existing Canada student 
loans, if any, to a lender 
who has entered into a 
contract with the federal 
government. (Such a lender 
is known as a “Participating 


Lender”.) 


1995 to improve 
financial assistance 
to post-secondary 
students. Until then, 
student loans were 
issued under the 
Canada Student 
Loans Act and 
Regulations. Loans 
negotiated on or 
after August 1, 1995 
are governed by the 
Canada Student 
Financial 
Assistance Act 
(CSFAA) and 
Regulations. 


If you have a Canada student loan and are 
not applying for any more assistance, you 
may keep your present Canada student 
loan with the same lender even if it is a 
non-participating lender under the new 


legislation. 


All your Canada student loans, both part- 
time and full-time, must be held by the 


same lender. 
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Are you eligible? 


To qualify for any of the permanent 
disability benefits, you must: 


Have a disability of a permanent nature, 
which limits your physical or mental 
ability to perform the daily activities 
necessary to participate fully in post- 
secondary studies or in the labour force; 
and 


Be able to provide proof of your 
disability, describing its type and 
substantiating that it is expected to be 
permanent. Proof could be in the form of: 


e A document showing that you are 
receiving federal and/or provincial 
disability assistance; 


e A medical certificate; or 


e A learning disability assessment 


Canada Student Loan 
Assistance 


Are you eligible? 


To be eligible for a full-time Canada 
student loan, you must: 


Be a Canadian citizen or permanent 
resident of Canada; 


Be a resident of a province or territory 
that participates in the Canada Student 
Loans Program. This usually means the 
province or territory where you have most 
recently lived for at least 12 consecutive 


months excluding full-time attendance at 
a post-secondary institution. (Quebec and 
the Northwest Territories operate their 
own student assistance plans); 


Satisfy the appropriate provincial or 
territorial authority that financial 
resources available to you are not 
enough to cover your educational costs 
by completing an application form for 
student assistance; 


e Enrol, or be qualified to enrol in a 
designated post-secondary educational 
institution. Designated schools are those 
which have been approved for Canada 
student loans by a province or territory; 


Enrol, or be qualified to enrol, ina 
program leading to a degree, diploma or 
certificate. The program must be at least 
12 weeks in length within a period of 15 
consecutive weeks; 


Not have received loans for more than 
520 weeks of study; and 


Not have been denied further assistance 
for reasons such as failing to make 
payments on your Canada student 

loan for 60 days or more, nor can your 
previous Canada student loan have been 
included in bankruptcy proceedings. 


If you are a full-time student with a 
permanent disability, you may be eligible 
for a student loan if: 


e Your course load represents at least 40% 
of a full-time course load; and 


e You successfully complete 40% of a full- 
time course load. 


If you are a part-time student with a 
permanent disability, you may be eligible 
for a student loan if: 


e Your course load represents at least 20% 
(but less than 40%) of a full-time course 
load; and 


e You successfully complete 20% of a full- 
time course load. 


Special Opportunity 
Grants 


Are you eligible? 


You may be eligible for up to $3,000 a year 
from the federal government to cover 
exceptional education-related costs 
associated with certain permanent 
disabilities. 


To apply for such a grant, you must first 
apply to your provincial or territorial 


authority for a full- 
Since funding is limited, time or part-time 
all applicants may not Canada student loan 
receive a grant, in order to establish 
although attempts will be ged 
made to assist as many You must submit a 
students as possible. You separate application 
are therefore encouraged form for the Special 
to apply at the earliest Opportunity Grant to 


opportunity. the same authority. 


Types of disabilities which are eligible 
include: 


Deafness 

Hardness of hearing 
Blindness 

Visual impairment 
Physical disability 
Learning disability 


Other (e.g., head injury, mental illness, 
etc.) 


Exceptional education-related costs 
include: 


Services 

Note taker 

Tutor 

Reader 

Interpreter (oral, sign) 
Attendant care for studies 


Specialized transportation (to/from 
institution only) 


Equipment 
Technical aids (e.g., computer, brailler) 


Alternate formats (e.g., large or braille 
printer) 


Permanent Disability 
Benefit 


If you are unable to repay your Canada 
student loan because of your disability, the 
federal government may pay it on your 
behalf. 


Are you eligible? 
To be eligible, you must: 


Have been permanently disabled at the 
time you received your first loan advance 
as a fuli-time or part-time student; or 


Have become permanently disabled 
before the first day of the seventh month 
following completion of full-time studies. 


Additional information 


For information about repayment options, 
contact the lender that is holding your 
Canada student loan or any Participating 
Lender. 


For information about your eligibility or 
the assessment of your student loan 
application, contact the appropriate 
authority in your province or territory or 
the financial aid office at your educational 
institution. 


Application forms and additional 
information on the three options are 
available from: 


Human Resources Development Canada 

Education Support/Student Assistance 
Branch 

P.O. Box 2099, Station “D” 

Ottawa, Ontario K1P 6C6 

Tel: (819) 994-1844 

TTY Line (819) 994-1218 

(Sorry, collect calls cannot be accepted.) 


Office address: 


25 Eddy Street, 10th Floor 
Hull, Québec 

K1A 0M5 

Fax: (819) 953-6057 


National Educational Association of 
Disabled Students 

Room 518, Unicentre 

Carleton University 

Ottawa, Ontario 

KIS 5B6 


Brochures on the following components of 
the Canada Student Loans Program are 
also available: 


Student Guide (Canada Student Loan 
Assistance for Full-Time Students) 


Loans and Grants for Part-Time Students 
Interest Relief Plan 


Special Opportunity Grants for Female 
Doctoral Students 


These brochures are available from: 


HRDC Public Enquiries Centre (see 
inside cover for details) 


Provincial or territorial student aid 
offices (at the addresses indicated at the 
end of this brochure) 


Financial aid offices at your educational 
institution 


Your lender 


Also available in alternate formats on 
request from HRDC. 
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Provincial and territorial 


authorities 


Newfoundland 

Student Aid Division 
Department of Education 
Thompson Student Centre 
P.O. Box 8700, 3rd Floor 
St. John’s, Newfoundland 
AIB 436 

Tel: (709) 729-4235 

Fax: (709) 729-2298 


Prince Edward Island 

Student Aid Division 

Office of Higher Education 
Training and Adult 
Learning 

P.O. Box 2000 

Charlottetown, P.E.I. 

C1A 7N8 

Tel: (902) 368-4640 

Fax: (902) 368-6144 


Nova Scotia 

Student Assistance Office 

Department of Education 
and Culture 

P.O. Box 2290, 

Halifax Central 

Halifax, Nova Scotia 

B3J 3C8 

Tel: (902) 424-8420 

Fax: (902) 424-0540 


New Brunswick 

Student Services Branch 

Department of Advanced 
Education and Labour 

P.O. Box 6000, 

548 York Street 

Fredericton, N.B. 

E38B 5H1 

Tel: (506) 453-2577 

1-800-667-5626 

Fax: (506) 444-4333 


*Quebec 

Direction générale de l’aide 
financiére aux étudiants 

Ministére de |’éducation 

1035, rue de la Chevrotiére 

21° étage, Edifice G 

Québec (Québec) 

GIR 5A5 

Tel: (418) 646-5245 or 

(418) 646-4505 

Fax: (418) 644-1715 


Ontario 

Student Affairs Branch 

Ministry of Education and 
Training 

189 Red River Road, 

Ath Floor 

P.O. Box 4500 

Thunder Bay, Ontario 

P7B 6G9 

Tel: (807) 343-7260 

1-800-465-3013 
(Ontario only) 

1-800-465-3958 
(Ontario only — TDD) 


Manitoba 

Student Financial 
Assistance 

Department of Education 
and Training 

693 Taylor Avenue 

Winnipeg, Manitoba 

R38M 8T9 

Tel: (204) 945-6321 


Saskatchewan 

Student Financial 
Assistance 

Saskatchewan Education 

Room B21, 

3085 Albert Street. 

Regina, Saskatchewan 

S4P 38V5 

Tel: (806) 787-5620 

Fax: (806) 787-7537 


Alberta 

Alberta Students Finance 
Board 

6th Floor, Sterling Place 

9940 106th Street 

Edmonton, Alberta 

T5K 2V1 

Tel: (403) 427-2740 

Fax: (403) 422-4516 


Students Finance Board 

Department of Advanced 
Education 

Room 401, 

855 8th Avenue S.W. 

Calgary, Alberta 

T2P-3Pl 

Tel: (403) 297-6345 

Fax: (403) 297-6235 


British Columbia 

Student Services Branch 

Ministry of Skills Training 
and Labour 

2nd Floor, 1106 Cook Street 

Victoria, B.C. 

V8V 3Z9 

Tel: (604) 387-6100 

Lower Mainland 

(604) 660-2610 

Toll Free in B.C. 

1-800-561-1818 

Fax: (604) 356-9455 


Yukon Territory 
Students Financial 
Assistance Unit 

Yukon Education 
P.O. Box 2708 
Whitehorse, Yukon 
Y1A 2C6 

Tel: (403) 667-5929 
Fax: (403) 667-8555 


“Northwest Territories 

Student Services 

Department of Education, 
Culture and Employment 

Box 1820, 

Yellowknife, N.W.T. 

XI1A 2L9 

Tel: (403) 873-7190 

1-800-661-0793 

Fax: (403) 873-0336 

1-800-661-0893 


* The province of Quebec and the Northwest Territories operate their own 
student assistance plans. If you are a resident of Quebec or the Northwest 
Territories, you should contact their offices for further informatiot.. 
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